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D6c lip - Tg do - H4nh phric

s6:375 iKH-GD&DT Vdn Giang, ngdy 27 thdng 9 ndm 202 I

KE HOACH HANH DQNG
Tii chri'c c6c hoSt ttQng hudng fng Ngiry Quy6n cia nguoi ti6u

dr)ng Vigt Nam nim 2022 cfia Ngirnh Girio dgc vi Diro t4o

Thsc hiQn K6 hopch s6 1767/KH-SGDET ngdy 231912021cta Sd Gi6o

dr;c vir Ddo tqo HLmg Y6n T6 chuc c6c ho4t d6ng huong img Ngdy Quy€n cua

ngudi ti€u dr)ng ViQt Nam ndm 2022 trAn dia bdn tinh Htmg Y6n; Phdng Gi6o

duc vir Diro t4o xiy d\rng Kii hogch hdnh dQng T6 chric c6c hoqt dAng huong
tmg Ngdy Quydn cira nguoi ti6u dtng ViQt Nam voi nhirng nQi dung nhu sau:

r. MUC DiCH, vtU CAU

Nhim tuy6n truy€n vii vai tro, vi tri, dm quan treng cta c6ng t6c b6o vd
l.

quy€n lgi nguoi ti€u dtng trong sg phrit tri€n kinh tC - xn hQi, ctng huong d6n

x6y dgng m6i truong sin xuAt, kinh doanh, ti€u dtng lirnh mqnh.

C6c ho4t dQng hudng img tri6n khai thgc hiQn mQt cdch thitit thgc, hiQu

qui, s6ng t4o vd linh hoat theo di6n biiin dich benh COVID-19, b6o d6m an todn

sric kh6e cho ngudi tham gia, d6ng thdi g6p phAn x6y dgng vd phrlt tri€n cric

phucrng thuc, th6i quen, ti6u dtng pht hqp v6i tr4ng th6i binh thuong m6i.

II. CHU EE VA THOI GIAN

1. Chri d6: "Ti6u dtng an toin trong thdi k, binh thudng m6i".

2. Thdi gian td chri.c

Tuy€n truy6n hu<rng irng cric ho4t dQng vi quy6n lgi ngudi ti6u dtng dugc
khuy6n khich t6 chric vd thgc hiQn trong su6t ci ndm 2022,, trong d6 tfp trung
viro thdng cta Ngdy Quy6n cta nguoi ti6u dnng ViQt Nam (ngriy 15 thring 3) vd

.i ,( ,
cdc d[p l€, t6t, mta mua sim cu6i ndm hoic ciic ngdy cao di€m mua sdm tr6n

th! tru<rng.

C6c ho4t dgng hudng fng Ngdy QuyAn cria nguoi ti6u dirng Vi€t Nam sE

bit dAu tu mta mua sim cu5i nAm 2021 (thing 12), tap trung t0 chric trong
thing3 (th6ng cao di6m) vd kdo ddi di5n htlt thing4 nim2022.
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III. NQI DUNG THU. C HIEN

1. Thsc hign c6 hiQu qui Kti hoach s5 t+OlrU-UBND ngdy 22/gl2\2t
cia UBND tinh v6 T6 chuc c6c hogt d6ng hudng fmg Ngdy Quy6n cira nguoi
ti6u dtng ViQt Nam ndm2022 tr6n clia bAn tinh Htmg Y6n.

2. Tuy€n truydn, qu6n trigt sAu sic nhiQm vg vd gi6i phrip trong tdm ld d6y
manh c6ng t6c th6ng tin tuy€n truyAn vi6c thqc hiQn Quytit dintr si5 tO:SlqO
TTg ngdy 1\l7l2\l5 cta Thir tuolg Chinh pht; K6 ho4ch s5 1073/KH-
BCTngdy 091712021 cira BQ C6ng thucrng; K€ hoach sO t+OnCt-UBND ngdy
22l9l2\2l cua UBND tinh v6 T6 chric c6c hoat dQng hucrng img Ngdy Quydn
cria ngudi ti6u dtng ViQt Nam; phucrng hu6ng, nhiQm vr,.r, gi6i ph6p tri€n khai
thqc hign T6 chric ciic ho4t dQng t6i c6n bQ quin lj, gi6o vi€n trong todn

Ngdnh.

^).3. Tuy€n truy€n c6c hogt dQng li6n quan d€n chir d€: "Ti6u dtng an toirn

trong thoi kj, binh thudng m6i". Tuy6n truydn chri truong, chinh srich cua DAng,

ph6p lupt crla Nh2r nuoc vd b6o vQ quy€n lgi nguoi ti6u dirng; mgc dich, y nghia

"Ngdy Quy6n cira ngudi ti6u dtng Vigt Nam" vir c6c hopt dQng li€n quan d6n
^:,bao vQ quy6n tgi nguoi ti6u dtng.

4. Tuy6n truy6n bing hinh thirc treo bdng r6n, khAu hiQu, ddng tin, vi6t bdi

tr6n C6ng th6ng tin dien tt. MQt s6 n6i dung tuy6n truydn:

+ Ti6u dtng an todn trong thdi kj,binh thuong m6i.

+ Ti6u dtng an todn tr6n ndn tAng tryc tuy6n.

+ Ti€u dtng an todn d6 bdo v0 b6n th6n, gia dinh vd xE h6i.

+ Th6ng tin c6 nhdn ld tdi sirn quan trong cta ngudi ti6u dtng. + Xdy

dpng m6i trudng kinh doanh truc tuy6n minh b4ch, c6ng bing vd an todn cho

ngudi ti6u dtng.

+ Ti€u dirng thdi k, sii: Dfng ltc vd dring ch6.

+ Ti€u dirng qua mang - mua hdng chinh hdng.
,i+ Kh6ng sd.,n xu6t vd ti6u dtng s6n ph6m c6 hai cho sric kh6e vd m6i

trudng.

+ BAo vq quy6n lqi ngudi ti€u dtng ld tr6ch nhiOm chung crira todn x6 hQi.

+ Kinh doanh lirnh m4nh, ti6u dtng biin virng.

+ Nguoi ti6u ding c6 quyAn dugc an todn, khi6u nai vd b6i thudng.
. , ,(.

5. Tdng cucrng ph6i hcvp vdi cric ngdLnh chfrc ning thgc hiQn t6t cOng t6c
qu6n lj thi trudng, ch6ng bu6n brln, ti€u thg hdng lqu, hdng gid, hdng k6m ch6t
lugng, hring h6a kh6ng rd ngu6n g5c; qurin ly ch6t luqng, giri cA sdn ph6m. D6
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nghi xu ly nghi6m c6c hirnh vi vi pham vC ch6t lugng s6n phAm, hdng h6a, thqc
hiQn ttit ciic quy dinh v€ chinh s6ch b6o v9 ngudi ti6u dtng; dim b6o v€ sinh an
toirn thuc ph6m cho ngudi ti6u ding.

rv. To cHrIc rHUc HrpN

1. Phdng Girio dgc vh Diro t4o

^l- Tuy€n truy€n, vqn dqng, ph6 bi6n cric nQi dung K6 ho4ch s6 146lKH
UBND ngdy 22lgl2o2l cira UBND tinh; K6 ho4ch hdnh dQng cta Ngdnh Gi6o
dpc vd Ddo tqo.

- Tdng cudng c6ng t:lc phi5i ho,p, tham muu nhim thuc hiQn c6 hi6u qu6

nQi dung T6 chuc crlc ho4t dQng huong ung Ngdy Quy6n cira ngudi ti6u ding
ViQt Nam.

- D6n d6c, ki6m tra, so ktlt, t6ng k6t dinh kj, t,5 chric khen thuong klp
thdi vir thgc hiQn t6t cni5 A9 tnOng tin biio crio.

2. Cic co s& gi6o dgc

- C6c sd girio dqc c6 tr6ch nhigm nghi€n ciru, tuy6n truydn, qu6n triQt c6c

ngi dung Kii ho4ch hdnh <lQng T6 chuc cric ho4t dQng huong ung Ngdy Quy6n
cta nguoi tieu dtng Vigt Nam.

- X6y dyng Kti ho4ch tuy6n truydn thr,rc hiQn T6 chric cric ho4t dQng

hudng img Ngdy Quy€n cria ngudi ti6u dtng ViQt Nam ndm 2022.1q-

PHONG

Dio Thi Ilich Ngqrc

Noi nhQnqvt
- Cic co sd giiio ducl

- So GD&ET Hung Y6n (dii b6o c6o);

- LAnh dao Phdng GD&DT;

- C6ng Th6ng tin diQn tt Phdng GD&DT;

- Luu: VT, TKKH.
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